
 
 
 
 
 

 

Terms & Conditions 
as at 01/09/2020 

General 

All charging rates are shown on the current rates sheet.  Rates are subject to change from time 
to time and all changes will be notified in advance. 

Payment for invoices is due immediately on receipt though 7 days grace from the invoice date is 
given to allow time for payment to be made. 

Where a quote or an estimate is given, it will remain valid for 14 days from the issue date. 

Translation 

Prior to issuing a quote or estimate for any translation commission, Evident Language requires 
sight of all source documents to accurately assess the applicable rate.  Where these are not 
editable, an accurate full word count will be required from the client.  If sight of the complete 
text(s) cannot be given, an estimated total fee will be given in place of a quote.  Further 
information may also be required depending on the nature of the commission. 

On the acceptance by the client of the quote or estimate, a non-refundable deposit of 25% of 
the total agreed translation fee is payable immediately.  The deposit requirement may be waived 
at the sole discretion of Evident Language. 

For larger translation commissions such as a book or a sequence of several texts totalling more 
than 50,000 words, one or more interim payments may also be required. 

Where VAT is payable, it will be charged in addition to both the deposit amount and the 
remainder of the quoted or estimated fee. 

The commission will not be started until both the quote or estimate, and these Terms & 
Conditions, have been accepted in writing, and the deposit has been received. 

Evident Language will agree a date for receipt of documents to be translated and a deadline for 
delivery of the translation.  Should the documents not be received by the agreed date, Evident 
Language reserves the right to cancel the contract or to amend its deadline date, whichever it 
decides is most appropriate. 

a. In the case that the contract is cancelled because the client did not meet the date for 
document delivery, the deposit is forfeit. 

b. If the client requests, or any action by the client results in the necessity for, a closer 
delivery deadline, an ‘urgent work’ surcharge (see current rate sheet) may be applied at 
the discretion of Evident Language. 

Evident Language will raise an invoice for the outstanding balance of the translation fee once 
the whole of the commission has been completed and delivered.  All invoices are payable 
immediately unless credit terms have been previously agreed with the client. 

 



The client assures the translator that the material to be translated infringes no copyright and the 
client further indemnifies Evident Language against any loss or damage that it and/or the 
translator may suffer as a result of any breach of copyright and/or against any consequence of 
any legal action or claim based on the content or nature of the translated material. 

Copy-editing (English texts)  

Copy-editing is defined here as the checking and correcting of an English text and is carried out 
at two levels: 

1. Grammar, punctuation, spelling etc. and accuracy and appropriate usage of phraseology 
and vocabulary. 

2. Style, smoothness, tone, readability, etc. (Turning the text into ‘good’ English.) 

A normal copy-editing commission is level 2 standard.  However, if a client requests only level 1 
editing of a text which we on receipt find is badly written, we will advise the client of the need 
for more extensive editing. 

In the event that the client does not want more detailed editing of a text which is in need of it, 
we reserve the right to decline the commission on the grounds that our reputation as editors is 
at risk if a badly written text is published and our identity as the editors becomes known. 

All edits will be quality checked by a second editor. 

On receipt of a text, we will quote a deadline by which we will return the edited text. 

Charges for copy-editing are on a per hour basis as shown on our current rates sheet. 

For larger copy-editing commissions such as a text or a sequence of several texts totalling more 
than 25,000 words, Evident Language will issue a quote to the client.  In such cases, sight of the 
text(s) is essential before a quote can be given.  On acceptance of that quote, a non-refundable 
deposit of 25% of the total agreed fee is payable immediately.  The deposit requirement may be 
waived at the sole discretion of Evident Language. 

Where VAT is payable, it will be charged in addition to both the deposit amount and the 
remainder of the quoted fee. 

Language Tuition 

Tuition is charged per person at the ‘standard’ hourly rate from Monday to Friday between 
9:00am and 6:00pm.  Any tuition that starts before 9:00am or ends between 6:00pm and 8:00pm 
is charged at the hourly ‘overtime’ rate, as is tuition on a Saturday.  Sunday tuition, and weekday 
tuition after 8:00pm, may be available by separate negotiation. The ‘standard’ and ‘overtime’ 
rates are shown on the current rate sheet. 

We reserve the right to charge (at the ‘standard’ tuition rate) for time beyond the norm required 
for lesson preparation and/or student feedback or marking.  This will be agreed prior to the 
lesson or course of tuition. 

A 10% discount will be given for any block booking of 10 or more lessons made and paid for in 
advance. 



24 hours’ notice is required to cancel a session.  Cancellation after that time is chargeable at the 
normal rate for the time of the cancelled lesson. 

For couples wishing to learn together, one student is charged at the normal rate and the 2nd 
student is charged at the ‘extra’ rate per hour.  The total charge is invoiced to the nominated 
student who is responsible for payment.  If one of the couple cannot attend a lesson, please give 
us at least 24 hours’ notice before the lesson. If notice is given, the remaining student will be 
charged at the ‘standard’ rate. If notice is not given in time, the full amount will be charged (see 
para. above). 

Group Terms 

 A group is defined as three or more students learning together. 

Group sessions are taught in ‘terms’ of 4 weeks of 1 or more lessons per week on pre-agreed 

dates.  Lessons may be of 1, 1½ or 2 hours duration as agreed in advance with the group and 
each term will be invoiced and paid for in advance. 

If, due to unforeseen circumstances, the teacher has to cancel a lesson, a replacement date will 
be arranged with the group. 

A new student may join an existing group on payment of a charge equal to the proportion of 
untaught lessons in that term. 

If tuition is not at our premises or by Skype, mileage is charged at the standard mileage rate as 
shown on the current rate sheet. 

If travel time equals or exceeds 15 minutes in either direction, it may be charged at half the 
normal tuition rate. 

  



 
 
 
 
 

 
 
 

Acceptance of Terms & Conditions 
This document must be signed by a person with the requisite authority. 

I have read, and understand, the business terms & conditions of Evident Language, a copy of 
which I have retained.  I further agree to be bound by those terms irrespective of any terms 
included in our orders or any other documentation. 

I understand that payment of invoices is due within one week of receipt and agree to pay in 
accordance with these terms. 

I, the undersigned, guarantee the fulfilment of all my/the organisation's financial obligations to 
Evident Language. 

 

Name of client: ______________________________________________________________ 
(The individual or organisation entering into contract with Evident Language) 

Signed: ___________________________________                       Date: _________________ 

Print name: _______________________________       Position: _______________________ 

  



 

 
 

 
 
 
 

Current Rates 
as at 01/09/2020 

English Copy-editing 

EU 
Rate 

€ 

UK 
Rate 

£ Comments 

      English copy-editing/proofreading 
                                                     Hourly 

rate: 

 
55.00 

 
50.00 

Minimum charge: one hour. 

Translation    

      Translation per source word 
    German > English 
      French > English 
      English > German 
      French > German 

Rate per word range: 

Min. 
charge 
100.00 

 
 

0.20-0.30 

Min. 
charge 
90.00 
 
 
0.18-0.28 

Note:  For translations with a 
creative element (transcreation), 
charges will not be on a per word 
basis.  A quote for the project 
will be given. 

NB: The following surcharges may 
apply: 

   

Urgent work: +25% +25%  

Non-editable documents/Extensive 
formatting:  

up to 
+25% 

up to 
+25% 

 

 

 

Tuition and Coaching 

EU Rate 

€ 

UK Rate 

£ 

Individual tuition/coaching in German, French & English: 
(10% discount for block booking of 10 or more lessons 
paid for in advance) 

Standard hourly: 

  

Conversation 40.00 30.00 

Structured coaching 50.00 40.00 

Exam preparation and academic language 60.00 50.00 

Overtime (<09:00 or 18:00 – 20:00):  +33% +33% 

Extra (person): +33% +33% 

Academic English language courses: 

Academic writing 

Academic speaking 

Tailored writing consultations 

Delivered in blocks of five 1-hour sessions.  Includes tailored 
materials, assignments and marking. 
 

Each 5-session block, booked and paid in advance: 

 
 

 

 

 

 

 

 

500.00 

 

 


